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Report on-

Workshop on QA & Continuous Quality Improvement in Higher 

Education Through the Use of A & A 

July, 30, 2021 

(Friday)

A Workshop on “QA & Continuous Quality Improvement in Higher Education Through 

the Use of A & A” was organized by the Department of English in collaboration with 

IQAC and Utkarsha Foundation at 7 pm on 30th of July, 2021 in Zoom platform. The 

meeting link was: 

http://zoom.us/j/92518983679?pwd=ZzhTN1JOSStEYWxaVzN5SIU0R1dWUT09

The Resource person on the occasion was Dr. Jyoti Bansal, the Director of Quality and

Assurance Cell, Adamas University. The purpose of this workshop was to prepare the

institute for continuous quality improvement (CQI) in order to meet the requirements of

assessment and accreditation.

Dr. Gopal Kr. Sarma, coordinator of IQAC introduced the resource person and gave a

keynote address on the importance of quality. Dr. Pradip Das, the Principal of BBK

College delivered a short speech and thanked the resource person for being available for

the training session. The session was organized mainly for the faculty members of thye

institute.. The workshop covered the following topics the importance of CQI, the principles

of CQI, tools and techniques for CQI and how to implement CQI in the institute

Dr. Bansal emphasized that CQI is a continuous process of improvement that involves all

members of the institute community. The principles of CQI include focus on the

continuous improvement, and teamwork. She also highlighted the Tools and techniques for

CQI include data collection, analysis, and problem-solving. CQI can be implemented in

the institute through a variety of methods, such as training, coaching, and mentoring.

http://zoom.us/j/92518983679?pwd=ZzhTN1JOSStEYWxaVzN5SIU0R1dWUT09
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Conclusion:

The workshop was a valuable opportunity for the institute to learn about CQI and to begin

the process of implementing CQI in the institute. Dr. Bansal gave a detailed description

about the process of accreditation by NAAC and pointed out the areas that the institute has

to work on in order to improve quality and scientific capacity.

(Dr. Kishor Kr. Deka)
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